Wisdom 1s realizing
THAT CATCHING UP IS MOREH
important than keeping up. J

Attracting More Visitors To Your Event




Program Goals

- More people, staying
longer, spending
more money

. Strategic marketing
Investments

- Leveraging resources
through partnerships




2010 Impact of Visitor Spending

17:1 ROI
« $17 billion in visitor spending Every $1 invested by the state in

paid media advertising generated:
*$191 in new visitor spending
*$10.31 in new state taxes

. 185,500 direct jobs

*$6.25 in new local taxes

« Over $4 billion in payroll

. $947.2 million in state taxes

« $545.9 million in local taxes



Who We're Talking To

Mom, Wife, Daughter, Sister, Friend, Co-worker

« Seeks balance In her life

. Appreciates authentic
things and experiences

- Reaches for more while
recognizing the gap
between who she is and
what she aspires to be

- Wears many hats and
frames her life In context
of loved ones and friends






Industry Communications

Annual Report
Strategic Plan

Weekly Newslink
e-newsletter

: VISITNC
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newslink

ation of the North Caroline Department of Commerce - of Tourism, Film and Sports Development

In this week’'s NewsLink...

www.nccommerce.com

CONTACT:
Kathy Prickett, Publications Manager
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. N.C. TOURISM SIZZLES IN 2010
. 2011-2012 STRATEGIC MARKETING PLAN NOW AVAILABLE ONLINE
. GOVERNOR’S CONFERENCE SPEAKER PRESENTATIONS SPARK NEW

THINKING

. FIRST TWO MONTHS OF 2011 SHOW CONTINUED GROWTH IN

LODGING INDUSTRY
VISITNC.COM SPECIAL OFFERS PROMOTE SPRING AND SUMMER
TRAVEL

. N.C. TOURISM DAY & NATIONAL TOURISM WEEK
. N.C. FILM AT SXSW
. STATE INCENTIVES HELP RECHARGE FILM INDUSTRY

919-733-8302; kprickett@nccommerce.com



Annual Travel Guide

home attractions lodging events journeys videos offers golf

2011 Online Travel Guide

ZOOM + CLOSE-UP

o
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Wisdom is realizing
THAT CATCHING UP IS MORE

important than keeping up.

CONTACT:
Nina Holbrook, LKM

The Ultimate Furniture
Shopping Destination

ss selections at afford

able prices, featuring the most reputable
manufocturers, designers & ex

pert craftsmen within the industry:

At Hickory Furniture Mart

you'll find everything under

| one roof. Open to the public.

Monday - Saturday PAM - 6PM,

888-396-4361

wwwhickaryfumniture.com

Wrightsville Beach

Its more than a vacation. Its a break from
the ordinary. And it's justwhat you need
Plan your next visit to North Carolina’s
magical island getaway-
WrightsvilleBeach
| And see just how Wright
i some time here can f

800-650-8921
v SeeWeightsllecom

Discover the Real Ava

Born near Smithfield, Ava Gardner becamea
Hollywood legend and her fe and career are
showcased atthe AvaGardnerMuseum. Mark
your calendars to attend the Ava

Gardner Festival October 910,

which celebrates  Avas  films

81" based on Ermest Hemingway's
erciny works; ko enjoy heritoge

tours & special museum exhibits

800-441-7829

wwwjchnstoncountync.org

The Middle is the Best Part

Visit the Heart of
North Carolina

Go wildin Asheboro at the North Caralina Zoo,
ranked #1 200 in the US. for North American
animal exhibits. Connect your lfeto

wildlife at the new giraffe viewing

s thelargest land animals

et, elephants and rhinos,

i Grasslands Reserve.

800-626-2672

www. HeartofNorthCarolina.com

So close you can touch it
me to our side of the Smoldes.Whether

Come to Greensboro and experience the
best part of North Carolina! Shop at Replace
Ltd. - the world's largest sup

B ching, crystal & silver; e

theatre, art galler
your routine. Relax at a spa.

Enjoy the best of Greensboro!

800-344-2282
wwwisitGreensboroNC .com

its hiking, mountain biking, or socking under a
waterfall, make some memories smock dab in
the middle of everything. Simply,
8l when you touch the mountai
mountains touch you, Visit our
the Smokies in Maggie Valley
and Waynesville, North Ca

800-334-9036

www.smokeymountains.net

Find Your Affordable Fall Getaway at visitnc.com/offers.

704-364-8969:; nholbrook@lkmideas.com




Print Media

CONTACT:
Nina Holbrook, LKM
704-364-8969; nholbrook@lkmideas.com



New VIsitNC.com



Event/Site Listings on the Extranet

CONTACT: YOUR LOCAL TOURISM OFFICE
Kathy Prickett, Publications Manager
919-733-8302; kprickett@nccommerce.com



Partner Opportunities

Journeys

Virtual Brochures

Display Ads

Featured Events
Special Offers
Videos

Sweepstakes

Fall Color
Custom Co-ops

Travel Guide

CONTACT:
Nina Holbrook, LKM
704-364-8969; nholbrook@lkmideas.com



Public Relations

CONTACT:
Margo Metzger, PR Manager
919-733-7420; mmetzger@nccommerce.com



Talk With Us

« PR Hotline
« Press Releases

. JOINn Us on a
Media Mission

« Be Our Friend

Social Media

Twitter@VIsIitNC

www.Facebook.com/VIsitNC

CONTACT: Media.visitnc.com
Margo Metzger, PR Manager VisitNC.com

919-733-7420; mmetzger@nccommerce.com



Familiarization Tours

International
UK, Germany and Canada

Domestic industry and AAA

CONTACT:

Kristi Driver, Heidi Walters,

Manager of Group Travel Manager of International Marketing
919-733-7413; 919-715-6702;

kdriver@nccommerce.com hwalters@nccommerce.com



Tourism Development

«Cultural Heritage
Civil War Sites

*Revolutionary War Trall

CONTACT:

Andre Nabors

Manager of Tourism Development
919-733-7502
anabors@nccommerce.com



Tourism Resource Assistance Center (TRAC)

*Training programs held
across the state

«Commerce brings all
program managers to you

*Help businesses engage In
state programs

«Coming soon near you!

CONTACT:

Andre Nabors

Manager of Tourism Development
919-733-7502
anabors@nccommerce.com



Welcome Centers and 1 -800-VISIT-NC

CONTACT:

Wally Wazan

Director of Visitor Services
919-715-2098
wwazan@nccommerce.com



Other Division Departments

eSports Events Recruitment
Www.sportsnc.com

*Film Development
www.ncfilm.com

*Wine & Grape Council
www. ViIsitNCwine.com




nccommerce.com/tourism

wtuttell@nccommerce.com



