
Attracting More Visitors To Your Event

Division of Tourism, Film and Sports Development



Program Goals

• More people, staying 
longer, spending 
more money

• Strategic marketing
investments

• Leveraging resources 
through partnerships



• $17 billion in visitor spending

• 185,500 direct jobs

• Over $4 billion in payroll

• $947.2 million in state taxes

• $545.9 million in local taxes 

2010 Impact of Visitor Spending

17:1  ROI
Every $1 invested by the state in
paid media advertising generated:

•$191 in new visitor spending

•$10.31 in new state taxes

•$6.25 in new local taxes



• Seeks balance in her life

• Appreciates authentic
things and experiences

• Reaches for more while 
recognizing the gap 
between who she is and 
what she aspires to be

• Wears many hats and 
frames her life in context 
of loved ones and friends

Mom, Wife, Daughter, Sister, Friend, Co-worker

Who We’re Talking To



That’s What We Do.
Here’s How to Work With Us :
Advertising Co-ops

Visitnc.com ads

Sweepstakes

Event Listings

Travel Guides

Sports

PR

International Trade

Domestic Trade

Tourism Development

Film

Wine

Welcome Centers/800 VISIT-NC

MYMU/Governor’s Conference



Annual Report

Strategic Plan

Weekly Newslink 
e-newsletter

www.nccommerce.com

Industry Communications

CONTACT:
Kathy Prickett, Publications Manager
919-733-8302; kprickett@nccommerce.com



Annual Travel Guide



Co-op Program

CONTACT:
Nina Holbrook, LKM
704-364-8969; nholbrook@lkmideas.com



Print Media

CONTACT:
Nina Holbrook, LKM
704-364-8969; nholbrook@lkmideas.com



New VisitNC.com



Event/Site Listings on the Extranet

CONTACT: YOUR LOCAL TOURISM OFFICE
Kathy Prickett, Publications Manager
919-733-8302; kprickett@nccommerce.com



Partner Opportunities
Journeys

Virtual Brochures

Display Ads

Featured Events

Special Offers

Videos

Sweepstakes

Fall Color

Custom Co-ops

Travel Guide

CONTACT:
Nina Holbrook, LKM
704-364-8969; nholbrook@lkmideas.com



Public Relations

CONTACT:
Margo Metzger, PR Manager
919-733-7420; mmetzger@nccommerce.com



Talk With Us

CONTACT:
Margo Metzger, PR Manager
919-733-7420; mmetzger@nccommerce.com

• PR Hotline

• Press Releases

• Join us on a 
Media Mission

• Be Our Friend

Social Media

Twitter@VisitNC
www.Facebook.com/VisitNC

Media.visitnc.com
VisitNC.com



Familiarization Tours

Domestic industry and AAA

International 
UK, Germany and Canada

CONTACT:
Kristi Driver, 
Manager of Group Travel 
919-733-7413; 
kdriver@nccommerce.com

Heidi Walters, 
Manager of International Marketing 
919-715-6702; 
hwalters@nccommerce.com



Tourism Development

•Cultural Heritage 

•Civil War Sites

•Revolutionary War Trail

CONTACT:
Andre Nabors
Manager of Tourism Development 
919-733-7502 
anabors@nccommerce.com



Tourism Resource Assistance Center (TRAC)

•Training programs held 
across the state

•Commerce brings all 
program managers to you

•Help businesses engage in 
state programs

•Coming soon near you!

CONTACT:
Andre Nabors
Manager of Tourism Development 
919-733-7502 
anabors@nccommerce.com



Welcome Centers and 1 -800-VISIT-NC

CONTACT:
Wally Wazan 
Director of Visitor Services 
919-715-2098
wwazan@nccommerce.com



Other Division Departments

•Sports Events Recruitment
www.sportsnc.com

•Film Development
www.ncfilm.com

•Wine & Grape Council
www.VisitNCwine.com



nccommerce.com/tourism
wtuttell@nccommerce.com


