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Why is Energy Efficiency a Priority?

Legislative & Regulatory

SB3 — REPS Compliance — North Carolina

12.5% energy savings through renewable energy and energy
efficiency by 2021

Up to 25% can come from energy efficiency
Up to 40% can come from energy efficiency beginning in 2021

NCUC Resource Planning Requirements
Federal Carbon Legislation (Potential)

Customers

Increasing concerns over costs

According to a recent study, 60% of customers look to their utility for
information on energy efficiency and ways to reduce their consumption
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Our EE Portfolio — The Value Proposition

Reduces Energy Consumption

Saves Customers Money

Broad — a program for every customer

Cost Effective
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Portfolio Development Process

Input from
Stakeholders

PEC’s Energy
Efficiency

Potential
Analysis

Local/Regional
EE/DR Program
Experience

National EE/DR
Program
Experience

* Economic Analysis

« Regulatory Approval

« Implementation

Residential Energy Efficiency Programs

Programs Launched 2008

EnergyWise Home

Helps Progress Energy manage the existing power supply during
times of unusually high demand. Participants receive annual
incentives.

Home Advantage

Encourages construction of ENERGY STAR®-certified homes that
are at least 15% more energy efficient than standard homes and
come with a 5% PGN discount

SunSense Solar Water Heating Pilot

Offers a $1,000 incentive to program participants who investin
solar water heating and are accepted into our research study.

Home Energy Improvement Program

Offers rebates for energy-efficiency home improvements such as
heating and cooling upgrades, duct repair and insulation.

P Rrognans & danicitinig @ 2009

Neighborhood Energy Saver - Low Income Program

Provides information and free energy conservation measures to
low-income residential customers to help reduce energy
consumption and costs.

Residential Lighting Program
Offers discounts to customers purchasing ENERGY STAR®
lighting products, including CFLs, at selected retail stores.
Appliance Recycling Program

Offers a $50 incentive to retire older, inefficient refrigerators or
freezers.
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EnergyWise Home
Over 20,727 customers enrolled

SunSense Solar Water Heating Pilot

Almost 100 customers approved to
participate

17 authorized installers throughout
territory

w Home Energy Improvement Program

20,664 measures completed

$3.4 million in rebates

Neighborhood Energy Saver Program

86% penetration into selected
neighborhoods

633 homes completed in Asheville, NC

831 homes in Florence/Marion, SC

Residential Lighting Program

Over 700,941 bulbs promoted since Jan 09
446 retail stores participating by June

] Home Advantage Program
e

Over 300 homes builtin 2009

Official builders throughout service territory

including site-built, system-built,

758 Prequalifed contractors in NC/SC
manufactured & multifamily construction

servicing entire PEC territory

Commercial & Industrial Programs

Energy Efficiency for Business

Offers financial incentives to commercial, industrial and governmental
customers to encourage energy-efficient building design for new and existing
construction, technical assistance and renovations including:

Lighting

HVAC

Motors

Refrigeration

Custom Incentives

CIG Demand Response

Helps PEC manage the existing power supply during times of unusually high
demand. Participants receive ongoing incentives.
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2009 EEB Results

Over 100 Trade Allies
supporting the program
(exceeded 2 year goal of
establishing a core group of
20 to 30)

Over $2.2 million in incentives

Over 23,000,000 in annual
Net kWh savings

Received over 500
applications with 314 projects
completed

Savings

Percent of Total kWh Savings by
Market Segment

Colleges/Univ
Medical

Small Retailers

'\ Churches

Total Incentives Paid =
$2.2 million

Total Net kWh Savings
= 23,000,000
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Case Studies — Storr Office Environments

Account Name: Storr Office Environments
Install Completed: July 17, 2009

Account Name: Peace College
Install Completed: April 30, 2009
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Education & Awareness

Customized Home SunSense Schools
Gives students and faculty at local

Energy Report schools a unique, hands-on opportunity
Gives homeowners a free, to learn about solar energy. Five
personalized evaluation of their energy winning middle and high schools in the
usage and provides specific Carolinas will receive a two-kilowatt
recommendations for energy and solar PV system for their campus and
money savings. Internet tracking equipment showing
More than 12,000 customers have real-ime energy output.

participated to date

EMH

Looking Forward

Challenges/Opportunities — Next 2 Years
Current economic climate

Adjustments to Incentives
EISA impacts on Residential Lighting Program
New Fed/State Initiatives (ARRA, Home Star)
Measure Additions
LED lighting
Emerging Technologies
Outreach

Refining marketing channels with Trade Allies & Retailers
Continuing education of our customers
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Our Evolving Portfolio

Progress Energy’s portfolio will evolve over time to include more complex solutions.

Lighting
Appliance Recycling
REOINAVEENIES
Load Control

“Residential Solutions”

Prescriptive
Incentives

Custom Incentives
Technical Assistance

“Business Solutions”

Behavioral
Programs

Smart Homes

Target Markets
(e.g. Hospitals, Grocery
Stores, etc.)

Smart Buildings

“Initial” Portfolio “Evolving” Portfolio




